CALTECH

Benefits Resources

Campus Resources

Caltech Benefits Office

e Answers to your general benefits questions
e Enrollment assistance

e Computers available for use in the office

399 South Holliston
(626) 395-6443
Monday — Friday
7:30 a.m. -5 p.m.

Human Resources Web Site

hr.caltech.edu/Benefits/Benefits_Handbook.htm

o Benefits Handbook
e Benefits forms

(e.g., Universal Enrollment Form)

Benefit Carriers

Contact our carriers directly when you have specific questions about participating providers, coverage, plan provisions, etc.

Plan/Carrier

Customer Service and Web Sites

Group/Contract Numbers

Blue Cross — (866) 820-0765 PPO: 175104M001
PPO and HMO bluecrossca.com/clients/caltech HMO: 175104H020
Blue Cross — (800) 700-2541 PPO: 175104M001

Wellpoint Pharmacy

bluecrossca.com/clients/caltech

HMO: 175104H020

Blue Cross —
WellPoint NextRx Mail
Order Pharmacy

(800) 897-9116
wellpoint.nextrx.com

PPO: 175104M001
HMO: 175104H020

Blue Cross — Vision

(800) 877-7195

PPO: 175104M001

Service Plan (VSP) vsp.com HMO: 175104H020
. (800) 464-4000 101829-01
Kaiser
my.kp.org/cal/caltech/
(800) 765-6003 3608-0001
Delta Dental -
www.wekeepyousmiling.com/caltech
(800) 880-1800 3195

Safeguard Dental

safeguard.net/custom_sites/caltech/caltech.htm

UniAccount
(Spending Accounts)

(888) 209-7976

bluecrossca.com/clients/caltech
(click “Member Services”)

Health Care: 175104-0001
Dependent Care: 175104-0002

(800) 842-2776

TIAA-CREF :

tiaa-cref.org

(800) 343-0860
Fidelity fidelity.com/atwork

Retirement Plan — 101205

Tax Deferred Account
(TIAA-CREF) — 101206

Tax Deferred Account
(Fidelity) — 85675
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